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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/O0MB Control No, 3060-0819
Data Collection Form . luly 2013
<010> Study Area Code 351344
<015> Study Area Name PRAIRIE TEL CO
<020> Program Year 2015
<030> Contact Name: Person USAC should contact el
with questions about this data
<035> Contact Telephone Number: 7126732311 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: ;
Email of the person identified in data line <030> jmorlok@westinnet. com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
(check box when complete)
<100> Service Quality Improvement Reporting fcomplete attached worksheet) m‘\‘\
<200> Outage Reporting (voice) {complete attached warksheet) 4 v |
<210> v <-- check box if no outages to report I v |\\\\1“
<300> Unfulfilled Service Requests (voice) 0 I
<310> Detail on Attempts (voice) | IN\_‘\\}

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>

<510>

<600>

<610>

<700=
<710>

<B00>
<900>

(attach descriptive document)

Unfulfilled Service Requests (broadband)

E—

Detail on Attempts (broadband)

(attach descriptive document)

Number of Complaints per 1,000 customers (voice)
Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed 0.0
Mobile 0.0
Service Quality Standards & Consumer Protection Rules Compliance

L Jl « |
N

351344ia510, pdf. pdf

Functionality in Emergency Situations

351344ia610.pdf

(check to indicate certification) | v ]I v I
(attached descriptive decument) I v II v I
(check ta indicate certification) I v I I v I
Jrottached descriptive document) L« L« |

Company Price Of‘ferlngs (voice)
Company Price Offerings (broadband)

Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attoched worksheet)
(check to indicate certification)

(attach descriptive document]

[ ]y

<1110>
<1200> Terms and Condition for Lifeline Customers

(if nat, check to indicate certification)

e TINNONNNN

(complete attached worksheet) N.\\
(complete attached warksheet) b “

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-af-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)
(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)
(complete attached worksheet)

Page 1
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Page 12

<010> Study Area Code 351344

<015>  Study Area Name PRAIRIE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jane Morlok

<035> Contact Telephone Number - Number of person identified in data line <030> 7126732311 ext.

<039> Contact Email Address - Email Address of person identified in data fine <030> jmorlok@westianet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: PRAIRIE TEL CO

Signature of Authorized Officer: CERTLFIED ONLINE Date

Printed name of Authorized Officer; Jane Morlok

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer; 7126732311 ext.

Study Area Code of Reporting Carrier: 351344 Filing Due Date for this form: ©7/01/2014

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisenment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 13

<010>  Study Area Code 351344

<015>  Study Area Name PRAIRIE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jane Morlok

<035> Contact Telephone Number - Number of person identified in dataline <030> 7126732311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jmorlok@westianet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

) certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 1.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Autharized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
i 18 of the United States Code, 18 U.S.C. § 1001,

1
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Attachments




IREDACTED - FOR PUBLIC INSPECTION |

ealy papuaix3 Alojepuei

{2207 [el3uapisay

o O 00 59 0791 L STeX I
970€ 19 070 §'9 07817 ud uoT3oUNP DTITORd V1
pope o 00 co 061 a3 anbexxej I

294 pue sajey aul| 1ad [e30L ag1ey) avniss 394 2IIAIG [ESIBAIUN 2IBIS | @3iey) auf] J9qUISYNS a3els 2jey 0IAIDS adA] 918y (0130) Ivs {3371) 23ueydx3 B3

<E0L>

a81ey) 901AIBS [2I07 [RRUDPISDY DPIM-DIRIS B|BUIS  <Z0L>

¥102/1/1 21BQ 3AII9Y4T 9B4RYD BIIAIDS {BDOT |BUBPISAY  <TOL>

woo*3surTIsOMYOTIOWL <0E0> 2ui] elep U] PalIUSP] Uosiad JO SSIPPY [IBW - SS3UPPY [HBWF 128JU0D  <6E0>
“A%2 TTETELIZTIL <O£0> dU)| BIBP Ul PIANIILIBP] UOSIad JO JaqUUNN - JSqWNN dUOYda[D1 10.IU0D  <SE0>
FOTION BUERp elep siy} BuipiedaJ 1983U03 PINOYS JYSN U0SIad - AWEN I1083U0D  <0£0>

5102 leagp wesdold  <QZO>

00 THEL HIYIVHA aweN ealy Apms  <ST0>

pPETSE 3po) ealy Apnis  <Q10>



IREDACTED - FOR PUBLIC INSPECTION |

any 3o zewo3snd A3TION ‘TeUao 6100t et st sevw 0°o €6 vy st ¥I
any 30 zowo3snd AFTION ‘IOYI0 0001 eiso 0"t 666 0o 66°6¢ s ¥L
anv 3o Tewc3sno A3TioN ‘ISUI0 0°00T 821°0 95270 66°62 00 6662 oTex vI
4Ny Fo Jswolsno AFTION ‘IaU3Q 0001 01 0°s 56765 0°o 6676s Inbearey vi
0°00T . . . . .
dn¥ 30 zdwoisns AITION ‘IBYI0 01 0°E 56°6Y 0°0 66767 Jnbexies ¥l
anY 30 xawolsnd AJTION ‘I9Ylo 0700T orers 0T 6676¢ 0°0 6676¢ Inberzes ¥I
0°00T . . A . K
a0y Jo rswolsnd AFTION ‘ISUI0 82170 95270 66°62 0°0 6662 anbezres ¥I
0°00T 0°1 0°s 66765 . 66°65
daY 30 T2wolsnd AFTIoN ‘284l 00 uoflouny DTITORG vI
day¥ 3O Iswolsno XAITRON ‘IaY3I0 07001 01 o€ 66767 o 66767 uoTiIouUny 2TIIoRd T
any 30 Tewo3sno AFTION ‘ILYl0 0°001 0°e1s 0t 6676¢ 0t 6576€ | yoraounp oryroea w1
S — 0'00T 82170 9520 6662 00 66°62 | woraouns or3rord 1
{13435} paydesy Huir usym (sdqy)
uSeL uoRdY (go)|(sdaw) paads peoidn{ paads peojumog s994 pue 5334 ajey aEs
) g 30IAI3S pueqpEO.g - 331uas pueqpeosg sa3eY {2304 paieinday aiels [eruapisay ) 2Bueyxa
sauemo)py a8esn JUeMo(|y adesn . §

<T1L>

woo T 3auBTISAMEYOTION] <OE0> Uy BIEP U PRLIUIP! UosIad JO SSOUPPY [(BW3 - SSAIPPY JIBWT JOEIU0D)  <6E0>

"3x@ TIEZELOZIL <QE0> 3Ul} 23Bp Ul PaYIUIP] UOSIA JO JAGLUNN - JBqLUNN Buoydaja] PeIIC)  <SE0>
YOTIOW auep ejep siyy 3uipiedsl 0e3U0D PINOYS JVSM U0SIad - SWEBN 1983U0D  <OE0>
$T0Z 1e9p weaBold  <0ZO>

00 TEL FI4Ivdd aweN easy Apms  <STO>

YPETSE apo) ealy Apms  <0T0>




IREDACTED - FOR PUBLIC INSPECTION |

SYIOMION BMOI UISISOM ZITISE *dxop suoydeTs] epaig
SYIOMIBN BMOT UISDISSBM LLOBSE “ourl “‘D1d
SYIOMIBN BMOT UIDISoM SeeTsE Auedwo) suouydsTol Juspusdepul SPISISOM
uonieudisag puesg Jo Auedwo) sy ssauisng Sulog VS saely

- <E18>

‘ouy ‘o) suoydeTsl oTITRII Auedwoj Sunesado  <Z18>

Auedwo) SuipjoH  <TTS>

*our ‘op suoydere] @TITRIJ Japue) Buioday  <QT8>

wop - 3eueTISOMPYOTIOWL <0QE£0> dul| 2IBP U} PAIHIUBPI UOSIAd JO SS3UPPY JlBwT - SSaIPPY [IBWT JOBIUOD  <GED>

“3¥%2 TTEZELIZIL <QE0> DUi} BIRP Ul Payiluap) Uosiad JO Jaquiny - J3quinn suoyda)af 0eIu0)  <SE0>

HOTIOW ouer e3ep siy} Suip.sedal 31983000 PINOYS DS UoSIad - SWEN J0BIU0D  <0E0>

sT0Z Jeaj weiSold  <QZO>

0D TAL Ardivad alwen esy Apnis  <STO>

PYEISE 2po) B3Iy APMIS  <0OTO>




[REDACTED - FOR PUBLIC INSPECTION |

REDACTED — FOR PUBLIC INSPECTION

PRAIRIE TELEPHONE CO., INC. (SAC 1344)

ATTACHMENT — LINE 112

ATTACHMENT REDACTED IN ENTIRETY
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality
Standards and Consumer Protection Rules

CERTIFICATION OF PRAIRIE TELEPHONE CO., INC.

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in
compliance with applicable service quality standards and consumer protection rules. The
Carrier measures its service connection, held order, and service interruption performance
monthly according to lowa Administrative Code §199-22.6. Carrier is in compliance with all of
the lowa Utilities Board rules governing rates charged and service supplied by Telephone
Utilities as outlined in Section 199, Chapter 22 of the lowa Administrative Code. Carrier follows
Customer Proprietary Network Information (CPNI) rules and also files the annual CPNI
certification with the FCC pursuant to the FCC’s current CPNI rules and regulations. Carrier has
also implemented an Identity Theft Prevention Program in accordance with the Federal Trade

Commission’s current Red Flags Rule.

Available for inspection are the following items documenting our procedures for compliance:

Carrier’s local exchange tariff

Service terms and conditions

Sample notice to customers on matters related to privacy
Procedures for notice to customers of rate changes

Notice to customers of Truth-In-Billing requirements

Notice to customers of complaint procedures

Disability accessibility notification

Procedure for receiving emergency calls during non-business hours

| verify that the foregoing is true and correct. Executed on June 27, 2014.

/s/ Jane Morlok

Jane Morlok, CFO
Prairie Telephone Co., Inc.
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FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

CERTIFICATION OF PRAIRIE TELEPHONE CO., INC.
Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to function in
emergency situations as set forth in § 54.202(a)(2). Carrier is able to remain functional in an emergency
situation through the use of back-up power to ensure functionality without an external power source.
Carrier has backup battery (or equivalent power) reserve in its central office, which enables it to
maintain a minimum of two hours of backup power to ensure functionality without an external power
source if external power is lost. Carrier’s network is engineered to handle reasonable excess traffic in
the event of traffic spikes resulting from emergency situations. Carrier has redundancy in its network

for use in re-routing traffic when facilities are damaged.

| verify that the foregoing is true and correct. Executed on June 27, 2014.

/s/ Jane Morlok

Jane Morlok, CFO
Prairie Telephone Co., Inc.
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Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic
telephone service. Lifeline participation enables [owans to stay connected to jobs, family, community resources, and
government and emergency services, Lifeline is a federal government program that assists qualified Iowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provider(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program,
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may
qualify. Consumers may also qualify based on their level of income. For more information, please see the 2013
Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or most
Community Action Agencies in the state. To apply, simply complete the application form and then return it to your
chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should check with
their local telecommunications provider to inquire about additional benefits, including potential Link-Up telephone-
installation benefits.

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone
company. For more information, call the Towa Utilities Board (IUB) toll free at 1-877-565-4450, or visit
www.fce.gov/lifeline or www.usac.org

Number of local minutes provided: Unlimited local calling

Additional charges for toll calls: Toll calls are billed at carriers’ standard rates
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PRAIRIE TELEPHONE CO., INC. (SAC 1344)

ATTACHMENT — LINE 3026

ATTACHMENT REDACTED IN ENTIRETY



